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Intelligent Museum Tour Design from the Per spective of Service Design

WU Ji-cai’, CAO Xing?, ZHOU Xin-hai*
(1.Southwest Minzu University, Chengdu 610225, Ching;
2.Sichuan Conservatory of Music, Chengdu 610503, China)

ABSTRACT: The work aims to explore many new attempts of intelligent museum tour design based on service design.
Starting with various social functions and realistic social background carried by the current museum, the development
trajectory of the museum tour system was sorted out, and the intelligent tour design was focused on to open the door of
overall discussion and research. Then, from the practical needs and under the guidance of service design, the feasibility
direction of intelligent museum tour design was analyzed in detail, and theoretical discussion was carried out from three
levels: instinct level, behavior level and reflection level. Finally, theoretical discussion and practical attempts were made
in combination with the current audience needs, platform construction, innovative application and other specific aspects.
The role of service design in intelligent museum tour design can bring more efficient tour effect to the museum and make
its service function achieve and enhance the value in a larger development space, so as to optimize the tour efficiency and
visiting experience, and promote the long-term development of China's museum cause.
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