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ABSTRACT: The work aims to have exploratory thinking on mental and emotional stability of residents in the post-
pandemic era and conduct research on service strategies. Based on the research of the metal status and influencing factors
of residents in the post-pandemic era, at the model of emotion generation and regulation base, service strategies to main-
tain residents' mental health and stability were put forward with the help of service design thinking. Four service strate-
gies, including cognitive enhancement, positive information guidance, confidence enhancement, and attention transfer,

can be used in combination to improve the mental health and stability of residents in the post-pandemic Era.
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