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Indoor Furniture Design for Temporary Rest Based on the KANO Model

LIANG Haisheng, WU Zhihui', SHU Fangrong
(College of Furnishings and Industrial Design, Nanjing Forestry University, Nanjing 210037, China)

ABSTRACT: The work aims to study the problem of temporary indoor rest during the epidemic period to explore the best
way to solve the problem. Firstly, the user demands of 14 items of indoor temporary rest furniture were obtained by the KJ
method. Then a KANO model was established based on 14 user demands, and the level of user demands was analyzed.
Secondly, using the demand level obtained from the analysis, five kinds of demand solutions including recliner, folding
bed, combined station, mattress and tent were investigated and analyzed. Finally, according to the research results, an op-
timal solution to the problem of temporary indoor rest was proposed. According to KANO model, the best solution was
the integral inflatable indoor tent, and a new design scheme was proposed. Through the application of the KANO model,
the demand level of indoor temporary rest furniture is clarified and applied in the investigation and analysis of existing
products and the optimization of the final design scheme, which provides a new solution and research idea for solving the
problem of indoor temporary rest.
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Fig.1 Process for obtaining demands for indoor temporary
rest furniture by KJ method
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Tab.1 Cards for demands of indoor
temporary rest furniture
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Tab.2 List of demands for indoor temporary rest furniture
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Tab.3 KANO model questionnaire format
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Tab.4 KANO evaluation table
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Tab.5 Summary of demands for indoor
temporary rest furniture
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Tab.6 Better-worse coefficient for indoor

temporary rest furniture
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Fig.3 Four-quadrant diagram of demands for "indoor temporary rest furniture"
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Tab.7 Sample analysis of indoor temporary rest furniture
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Fig.4 Indoor tent for temporary rest
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Fig.5 Three views of an indoor tent for temporary rest
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